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About these Release Notes

These Release Notes describe all features that will be included in Veeva Network 25R2.0.

RELEASE DATES

e Sandbox release (version 25R2.0) - Friday, July 25
e Production release (version 25R2.0.1) - Friday, August 8

SUBSCRIBE TO RELEASE NOTIFICATIONS

You can receive email notifications about upcoming software releases and the supporting
documentation.

Software releases and maintenance
e Veeva Trust Site

At the top of the page, click Subscribe to Veeva Trust Site and subscribe to the Veeva Network
component.

Release Notes and Data Governance documents
The documents are posted in the following locations:
e Veeva Connect - Join the Network Community.
To be notified as soon as the Release Notes are posted, go to your Veeva Connect profile and click
Settings. On the Email Frequency page, expand the list and choose Immediate. Other notification
options are Daily and Weekly.

e Veeva Network Online Help

For more release information, see About Network Releases in the Veeva Network Online Help.

Browser requirements

Veeva Network is supported on the latest version of these browsers, as of their most stable version at
the time of release:

e Google Chrome™
e Apple® Safari®
e Microsoft® Edge

Veeva Network is not supported on mobile devices.


https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Overview_topics/About_Network_Releases.htm
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/PDFs/Release_notes.htm
https://veevaconnect.com/communities/ANwFL3CJAAA/about
https://trust.veeva.com/

Veeva Network 25R2.0 Early Release Notes

What's new

The following key enhancements comprise the Veeva Network 25R2.0 major release.

ST DS DM

Hierarchy Explorer Widget

Hide Export to Excel
option

Open HCOs directly in
Hierarchy Explorer from
your web app

Profiles

Additions to affiliation
summary cards

Updates to affiliation
summary cards

Network Explorer

Filters

Reports
Job Impact Dashboard

Data change requests

Multi-level DCR approval
rules

Data model

4-byte characters

Match

Data groups

Add Request Match
Configuration

Administrators can hide the Export 25R2.0
to Excel option to prevent users

from exporting HCP and HCO

accounts.

Web developers can use a new 25R2.0 Developers
property to allow users to open

HCOs in the widget directly from

their external application.

Key Networks and Network 25R2.0
hashtags now display on affiliation
summary cards.

The Hierarchy Type is removed 25R1.1
from Parent and Child Affiliation
summary cards.

Custom keys now display in a table 25R1.1
on record profiles so you can easily
view and find specific keys.

Use the new dashboard to view 25R2.0
records that have been added or
changed through jobs.

Define rules to ensure that specific 25R2.0
field changes are approved only by
experienced Data Stewards.

4-byte characters are supported 25R1.1
for data loading, data change
requests, and Network search.

Data groups with name fields can 25R2.0
now be configured to find similar

names, improving matching

flexibility.

The default match rules are 25R1.1
updated to reduce the potential for
over matching for HCPs.

AD
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ST DS DM AD
Subscriptions

Job error log folder Administrators can customize the 25R2.0
folder for job error logs for source
subscriptions and data
maintenance subscriptions.

Configuration Management

Deploy configurations to Administrators can create 25R2.0
any target environment packages to download as a file and

upload to any target Network

instance.

Workflow settings

Auto-approve change Sub-objects can now be auto- 25R2.0
requests for sub-objects approved for change requests.

Vault CRM integration

MCSR Licenses To support the updated 25R1.1.2
Massachusetts guidance, the
Network - CRM integration will add
an HCP's MCSR license to their
Massachusetts addresses that do
not have a license.

Data Launch Accelerator A new wizard that helps you to 25R1.1
deploy the initial Network Bridge
setup so you can quickly begin
using OpenData in your Vault CRM

org.
Vault CRM Bridge record The number of account records 25R1.1
limit that can be upserted in each job
has been increased.
Security
IP Access Control For added security, Administrators 25R1.1
can define the allowed IP range for
access to Network.
API
Version update The Network API is updated to 25R2.0 Developers

v36.0.

Note: The System and Data Admin user has all of the capabilities of the System Administrator and Data
Steward users. Features and enhancements that apply to those users also apply to the System and Data
Admin user.

Data Governance - Specific updates for fields and reference data are provided in the Veeva Network
Data Governance release notes for every minor and major Network release.
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Hierarchy Explorer widget

Hierarchy Explorer is a Network widget that you can use to see all levels of an HCO's structure, making it
easy to visualize their hierarchy and find new targets.

To enable Hierarchy Explorer in your Network instance, contact Veeva Support.

The following enhancements have been added for the Hierarchy Explorer widget in this release.

HIDE EXPORT OPTION

For compliance, it might be necessary to prevent users from exporting HCP and HCO details from the
widget. To support this requirement, the Export to Excel button can be removed from the Child HCPs
and Child HCOs tabs.

« Collapse Header < Fullscreen

= Atrium Health

00 Biythe B Charlotte NC 28203-58

All Hierarchies Jwnership Hierarchy Oncology Hierarchy Pulmonary Heerarchy Neuwrology Hierarchy + Apply Fiter
& Summary View 2 Child HCOs SIAncestor MCOs | Tota & Child HCPs ( Total 11580 mamwml
2 Health Care Organization Level Roll-Ups HCO Type
Albemarle Anesthesiology & Level 2IHCO 2 HCP Organization, Group at Hospita
vadiin &
Albemarle Orthopedics And Sports evel 1 JIHCO 2 HCP Organization, Group Practice
Medicine &

S Yadiin St Albermarie NC 28001-34849

This enhancement is available by default. It can be enabled through the Network Portal or through a
property in the widget code for external applications.

Widget property

Web developers can add the following property to the widget code to hide the Export to Excel button.

hide-export-button="true"

By default, the property is false.

10
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When the property is added, the Export to Excel button will not display on the Child HCP and Child HCO
views in the widget.

Network Portal

Administrators can enable the behavior in the HEW configuration for the Network Portal.

1. Inthe Admin console, click Widgets & Portal > Network Portal.
2. Select a Hierarchy Explorer configuration.
3. Inthe Widget Configuration section, select the Hide Export Button setting.

» HierarchyExplore

HierarchyExplorer Cancel

HierarchyExplorer A

Widget Type
Widget

Widget URL identifier @ HierarchyExplorer

lcon Choose Icon
Section Labels | ANGUAGE SECTION NAME ©
Englist Herarchy Explorer
Advanced Settings
Hide Export Button Prevent users from exporting data from Hierarchy Explorer

When the Export to Excel option is hidden, the checkboxes beside the accounts are removed from the
Child HCOs and Child HCPs tabs.

11
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OPEN HCO usING IDs
25R2)

Widget developers can configure a button in their web application to open an HCO account directly in
Hierarchy Explorer. Previously, the widget homepage could be opened and then users could search for
the HCO.

This enhancement is supported for widgets embedded in external applications only. It is not supported
for the Network Portal.

Example

Create a button in your external application that displays on HCO accounts.

[ Q Search * |~ A 24 A @

EEE Veeva CRM Home My Accounts My Schedule My Samples  Hierarchy Explorer  * Atrium Mealth | Account X o

Account

Atrium Health

& Edit View in Meerarchy Explorer ‘ Delete ’ v

Related Details

]
v Institution Detail
Name Account Record Type
Atrium Health 4  Institution o
Phone Speciaity
s g
Fax Network Id
4 242979604736771072 s

When users click the button, the Hierarchy Explorer widget opens directly to the HCO and bypasses the
homepage.

12
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it Veeva CRM v Ny Sched Atries Mualth | Accoure
B Atrium Health
All Mierarchies P
d HCO 5 Ancestor HCOs £ Child HCPs
Lov Lowed 2 Lovel ) Lovel 4 Lovel §
7T A J A 1 A 13
‘
Atrium Mealth —> K
A
4 N
1501 ) Total HCOs 1
= s
—
- A
A
v
-
) A
- A
¢ » O —_— a
(2]
'
L
'
1980 & Total HCPs 4
t &\
1)
2 & N
&N 2
L
t L
2 F
A

Enable this enhancement

Widget developers can add the following property to the Hierarchy Explorer widget code:

identifier=<VID/CustomKey/Alternate Key>

13
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Supported accounts

e HCOs

Supported identifiers

e VIDs
e alternate keys
e custom keys

Supported records
e Active
e Valid

e Under Review

Considerations

o Merged records - If a merge loser identifier is used, the merge winner will open in Hierarchy
Explorer.

o Deleted or invalid records - The Hierarchy Explorer homepage displays the following message:

Unable to open the requested account <identifier>. Use the search to
find the account you are looking for.

Configuring external applications
Web developers determine how to access the widget from their external application.

For an example, see the Profile widget documentation in the Veeva Network Developer Help.

14
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Profiles

AFFILIATION UPDATES

Key Networks and Network hashtags now display on affiliations. Use these details to easily identify key
information about the records and why they might be important.

™ Rita Manson

#fmd #npi #physician #primarycare

2001 W 86th St Indianapolis IN 46260-1902
Prescriber, Hospitalist
@AscensionHealth

Profile Detalls Calls Change Requests CRM Account Detalls

Primary Information +» Parent Affiliations (6 active)
Addresses
Parent Affillations Adult Inpatient Medicine Service (7

[aqrrumpmrlwa #primarycare J

el 2001 W 86th St 3 N Med Ed-Internal Medicine Indianapolis IN 46260-1902
External Identifiers RELATIONSHIP TYPE Affiliation
R CLASS OF WORK No Value
o vID 936075062743075697
CMS Open Payments [xw NETWORKS oils @AscenswnHeaIm]

Educational Information

s Ascension Health (3

Email #healthsystem #IDN

101 S Hanley Rd Ste 450 Saint Louis MO 63105-3463
RELATIONSHIP TYPE Affiliation

Record Information ASS OF WORK No Value

viD 940303327934811006

Cusiom rielgs

Employees

This enhancement is enabled by default in your Network instance.
Key Networks
The updates are included for the following:

e Parent Affiliation summary cards
e Child Affiliations (HCO) summary cards
e Additional OpenData HCOs

15
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Network hashtags
The updates are included on the following:

e Parent Affiliations

o Child Affiliations (HCO)

e Additional OpenData HCOs

e Custom Parent Relationship records
e Custom Child Relationship records

AFFILIATION SUMMARY CARDS

To streamline the summary cards, the Hierarchy Type is removed from Parent and Child Affiliation
cards.

This information remains easily accessible in the expanded details when you click on the summary card.

= Kaiser Permanente Northern California Regional Admin

Zaddiction #crm fdonotcontact #hospice 2xaiser #nottarget

1950 Franklin St Oakland CA 94612-5190
Organization, Admin Only, Unspecified speciaity

@Kailser

Profile Detalls URLExample

» Parent HCO Affiliations (1 active)

Kaiser Foundation Health System (2 .
1 Kaiser Plz Ste 2600 Oakland CA 94612
Organization, Health System )
Operating/Ownership Hierarchy
Ownership '

928459533646290176
A Oncology Primary Hierarchy

‘0 ! 0o
Kaiser Foundation Health System Operating/Ownership Hierarchy

1 Kaiser Piz Ste 2600 Oakland CA 94612
Organization, Health System

i eh o
Ownership Both

This change is enabled by default in your Network instance. The Hierarchy Type is removed for all
records regardless of the profile layout that is used.

16
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Network Explorer

CHANGES TO FILTERS

Filters created for Network Explorer now support one type of operator only. Filter groups can use the
AND operator or the OR operator. Previously, entity filter groups could use both operators.

Network Search by name, address, I1Ds, #hashag, and more Q = Advanced Search v

HOME INBOX MYREQUESTS ADHOCMATCH REPORTS ¥  NETWORKEXPLORER DATAUPDATER  FILE EXPLORER NI

Network Explorer

© | Y Filter
® Navig < Back to kst of saved fiters
+ Filter Name US
Conditions
HCO v Status v Equals v  Active - AND ~
HCO Type v Equals v Hospital, General v AND ~
Primary Country v Equais v United States v AND ~
100%
HCP v HCP Type v Equals v Prescriber -
4+ Add Entity Filter  Clear All Cancel Save REEUELLEY

This change is enabled by default in your Network instance.

Existing filters

Saved filters that contain both operators are updated by default to use the first operator in the filter
group. For example, if the first operator in the condition uses an AND operator, any OR operators in the
group will be changed to AND.

If you have saved filters that contain both operators, a message displays the first time you access
Network Explore to advise you that the filters have been updated. Review the filters and make any
required changes.

INTEIRUVIOTE TGl Search 2y name, adarass, D5, nasetang, and mor Your saved fiters were updated to meet the latest standard of filters In Network Explorer. Please review your filters.

MOME INBOX MY REQUESTS ADMOCMATCH REPORTS v  NETWORK EXPLORER DATAUPDATER  FILE EXPLORER  NETWORK BUSINESS PORTAL (&

Network Explorer

© Y Fiwr 7 Em

@ Navigator
, OWahoma Medical Research
+ * Foundation

Okdahoma Universty Physicians ®

17
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Reports

JoB IMPACT DASHBOARD

A new dashboard can help you understand how jobs that add or change records have impacted your
Network instance.

Each tile on the dashboard displays counts of the changes made by the jobs that you want to view. For
example, you can view the changes made by a specific job or changes made by all jobs over the past day.

Network provides several predefined tiles and you can create custom tiles to query specific revision
data.

MOME  INBOX  MYREQUESTS ADMOCMATCM REPORTS v NETWORKEXPLORER DATAUPDATER  FILE EXFLORER  NETWORK BUSINESS PORTAL &

Job Impact Dashboard € Manage DasrEcard
Filter By < FILTERS APPLIED: Start Date: 2025-07-08  End Date: 2025-07-09
Job 1D
Added addresses Added HCOs
Subscriptions ASIRssas adted [0 the INSAnce . 8 8056
Time Pertod 367,726 59,873
glect Time Pernod .
Start Date
20250708 x @ Added HCPs Inactivated addresses
End Date HCPs added 10 this instance ALy e sosed 9 tivale ) 8 relancs
2025-07-09 x m
47,566 162,913
Inactivated HCPs Merged HCPs
HCPs inachy nt 1$Ance Ps marnge ' LanNce
‘ . 2 21
Apply Fiters T 20

This feature is enabled by default in your Network instance.

18
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About the dashboard

All users with reporting access see the same Job Impact Dashboard. Any changes made to the dashboard
apply to all users.

Each dashboard tile is a query that uses revision history reporting tables to provide a record count of the
changes.

By default, six tiles display on the dashboard. To display additional tiles, click Manage Dashboard and
enable them on the Job Impact Dashboard Settings page. A maximum of 21 tiles can be enabled.

Tile Details

e Report (query) name
e Description of query
e Count of data changes

Added HCOs

59,873

Click the count to open a Network table containing the record details.

Added HCOs 4 Downfoad

All Network table actions are available. For details see the Network tables topic in the Veeva Network
Online Help.

Each VID is a link that opens the record profile in a new browser tab.
Supported objects

The dashboard can show changes for any enabled object in your Network instance by leveraging the
related revision table.

e Veeva standard objects (HCP, HCO, Address, License, Parent HCO, Custom Keys)
e custom objects

19


https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/File_Explorer/Network_tables.htm

Veeva Network 25R2.0 Early Release Notes

Supported users

The Job Impact Dashboard uses Network's reporting feature to query the data and provide record
counts. The dashboard is available for any user that has access to the Reports feature in the Network Ul.

The ability to explore the results and manage the dashboard tiles depends on the permissions assigned

to each user account.

v Additional Permissions

API|

Access

Compliance Data

Data

Lineage

Don't Allow

Hide Preview box on profile

Display Preview box on profile

Data Updater - Merge Records  Allow v
FTP Access  Allow v

Reports Display Tab -

Report Results Restricted - Limited by user's data permissions v

SQL Query Editor  Allow -

Data Quality Report Access  Allow -

Dashboard Activity

View dashboard

Permission Required

Set the Reports option to Display Tab.

Otherwise, the user cannot see the
dashboard.

View report results

The Report Results setting determines the

data that you can access in the dashboard
results.
Restricted - Limited by user's data
permissions.

Unrestricted - Access to all data.

Create and edit
dashboard tiles using
SQL queries
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Set the SQL Query Editor option to Allow.

User Types
All user types

All user types

This applies to Data Stewards,
Standard Users, System and
Data Admin users.

Access for System
Administrators or Data
Managers is controlled by the
Reports option (see first row
above).
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Access the dashboard

The Job Impact Dashboard can be accessed from the Reports menu or from any source system or
subscription that adds or changes data in your Network instance.

Network menu bar

o Click Reports > Job Impact Dashboard.

When you open the dashboard, no filters are applied. Use the Filter By panel to choose the job data that
you want to view.

By default, the Start Date filter is set to yesterday's date.

Job |mpacl Dashboard & Manage Dashboard
Filter By

Job 1D

Subscriptions

Time Period Click “Apply Filters™ or nm‘n'..: fiters % see dashboard
resuls

Start Date

202507408 X @

End Date

m :;Ig‘;" Flv’j"’

Access the dashboard from a system or subscription
Systems and subscriptions contain a View Job Impact Dashboard button in the Job History section or on

Job Details page. When you navigate to the dashboard from a specific subscription or job, the dashboard
is automatically filtered to show you the relevant details.
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Example

Source Subscriptions > Load US_NY_HCOs > Job Details (ID: 70252)

JOb Details (lD 70252) View Job Impact Dashboard (7
v Overview
System Dataload Subscription Load US_NY _HCOs
Start Time 2025-07-03 13:34:03 GMT End Time 2025-07-03 13:34:09 GMT
Job ID 70252 Duration a few seconds
Filter the dashboard

Use the Filter By panel to choose the job data that you want to view.

Filter By <

Job ID

Enter Job Id

Subscriptions

OpenData Subsc... USOpe... X =

Time Period

Select Time Period v
Start Date

2025-07-02 X @
End Date

2025-07-07 X @

Apply Filters Clear Filters

22
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Filter options
e Job ID - Type a specific job ID.

Job ID filters ignore all other defined filters because it's for a specific job.

e Subscriptions - Displays all subscriptions that add or change data in your Network instance.
e Time Period - Specify a duration.

Last day

Last 7 days
Last month

Last 3 months

e Start Date - Specify the first day to query data changes.

If a Time Period or Start Date is not defined, the default value is yesterday.

e End Date - Specify the last day to query the data.

If you select a Time Period, the Start Date and End Date are automatically filled.

Important: The dashboard can return results for a maximum three month period. If the Start Date
and End Date duration is longer than three months an error displays.

Filter by subscription

The Subscriptions filter contains all subscriptions that add or change data in your Network instance.

Choosing a job type (for example, OpenData Subscriptions) will return results for all subscriptions listed
in that section . Alternatively, you can choose one or a few subscriptions under one or multiple job

types.
Supported subscriptions

Subscription jobs are organized into categories and listed alphabetically.

23



Veeva Network 25R2.0 Early Release Notes

Job Type
Tasks

Data Maintenance

Includes Data
Maintenance
subscription jobs and
other related jobs.

Data Updater

OpenData Ad Hoc
Downloads

OpenData Subscriptions

Source Subscriptions

24

Subscription

Add and Change Requests
Suspect Matches
Unmerged Records

Cluster Management (listed by country
using the 2-letter country code)

Download related OpenData HCOs
(OpenData subscription setting)

Key HCO Networks

Network Address Inheritance
Sub-object Inactivation

Anonymize Deleted HCP Records
Data Deduplication

Delete Custom Object Records
Delete Locally Managed Records
Unsubscribe from OpenData Records
Update Records

Merge Records

One-time download or update using the
following ad hoc jobs:

e Ad Hoc Download (OpenData
country subscription)

e Download from OpenData (search
results, record profiles)

e Sync with OpenData (search
results, data lineage)

For details about ad hoc jobs, see
Downloading records from Veeva
OpenData in the Veeva Network Online
Help.

Jobs are organized by OpenData regions
(example, OpenData EU Region)

For details, see OpenData countries in the
Veeva Network Online Help.

Enabled individual country subscriptions
are listed using the 2-letter country code.

Categorized system name.
Each subscription associated to the
system is listed alphabetically.

\4

Example Expanded Filter

Subscriptions

Select Subscription

Q, Search...
Select All Select None

All Tasks

Add and Change Requests

Suspect Matches

Unmerged Records

Data Maintenance

Cluster Management DE

Download related OpenData

HCOs

Key HCO Networks

Network Address Inheritance

Sub_object_inactivation

Data Updater
Merge Records
Update Records

DataLoad System
Dataloading
LoadUSdata

PHCO_Matching

OpenData Adhoc Downloads

OpenData EU Region

OpenData US Region

OpenData Subscriptions

OpenData AU
OpenData DE

OpenData US

0/73

<


https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Data_loading/Downloading_data.htm
https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Data_loading/OpenData_countries.htm
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Manage your dashboard

Click Manage Dashboard to manage the available tiles and to create new tiles.

» Job irpact Dishboasd Sategs
Job Impact Dashboard Settings view Dasteosrs ([
Q Only show active Sles
TILE NANE DESCRIPTION CREATED DATE MODIFIED DATE STATUS
20250702 214545 GMT 20250703 13:4511 GMT -
33d1e3808 AdCresses added 10 the instance &L =
20250702 21:45:04 GMT 20280702 21:80:51 GMT -
Licanses added to this Instance v N
2025-07-02 21:46:19 GM 202507-02 21:51.01 GMT
HCOs added to this instance D a
2025-07-02 21:46:49 GMT 20250703 13:4942 GMT —
] addresses Addresses inactivated n 1his instance Sl T
_— 20250702 21:46:32 GMT 20250703 13:45:42 GMT -
HCPs HCPs added to 7¥s Instance v o
20250702 214713 GM 20250702 21:55:22 GMT
ated HCOs HCOs Inactivated in this Instance ' - ) X ke

Available actions

e Search - Find a tile by keyword in the Name or Description.

e Enable - Display a tile on the dashboard.

e Disable - Remove a tile from the dashboard.

e Re-Order - Use the Handle= icon to move a tile to a different position on the dashboard.

o View tiles — By default, all tiles display. To view enabled tiles only, select Only show active tiles.

o Delete - Remove a tile from your Network instance. (Admin and System and Data Admin users
only)

o Edit tiles - Update the existing tiles. Click the name of the tile to open the details page.
o Create tiles - Click Add Tile to define a custom query.

Available tiles

Network provides the set of predefined tiles (queries).

Tile Name Description

Added addresses Addresses added to this instance.
Added custom keys Custom keys added to this instance.
Added licenses Licenses added to this instance.
Added HCOs HCOs added to this instance.

Added HCPs HCPs added to this instance.
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Tile Name
Added Parent HCOs

Inactivated addresses

Inactivated custom keys

Inactivated HCOs

Inactivated HCPs

Inactivated licenses

Inactivated Parent HCOs

Invalidated addresses

Invalidated custom keys

Invalidated licenses

Invalidated HCOs

Invalidated HCPs

Invalidated Parent HCOs

Merged addresses

Merged HCOs

Merged HCPs

26

Description
Parent HCOs added to this instance.

Addresses that have been inactivated.
Results include addresses with any record state that have their
address_status__v field changed to "I".

Custom keys that have been inactivated.
Results include custom keys that have their custom_key_status__ v field
changed to "I".

HCOs that have been inactivated.
Results include HCOs with any record state that have their hco_status__v
field changed to "I".

HCPs that have been inactivated.
Results include HCPs with any record state that have their hcp_status__ v
field changed to "I".

Licenses that have been inactivated.
Results include licenses with any record state that have their
license_status__ v field changed to "I".

Parent HCOs that have been inactivated.
This query returns Parent HCOs with any record state that have their
parent_hco_status__v changed to "I".

Addresses that have been invalidated.
Results include addresses with any record state that have their
record_state__v changed to "INVALID".

Custom keys that have been invalidated.
Results include custom keys with any record state that have their
record_state__ v changed to "SD" (Source Deactivated).

Licenses that have been invalidated.
Results include licenses with any record state that have their
record_state__v changed to "INVALID".

HCOs that have been invalidated.
Results include HCOs with any record state that have their
record_state_ v changed to "INVALID".

HCPs that have been invalidated.
Results include HCPs with any record state that have their
record_state__v changed to "INVALID".

Parent HCOs that have been invalidated.
Results include Parent HCOs with any record state that have their
record_state__v changed to "INVALID".

Addresses that have been merged.
Results include the merge loser and the VID of the winning address
record.

HCOs that have been merged.
Results includes the merge loser and the VID of the winning record.

HCPs that have been merged.
Results include the merge loser and the VID of the winning record.
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Add a tile
To create a custom tile:

1. OntheJob Impact Dashboard page, click Manage Dashboard.
2. The Job Impact Dashboard Settings displays the list of tiles. Click Add Tile.

Important: The button is not active if there are 21 tiles enabled on the dashboard. Remove a
tile by changing its status to Disabled. Then the Add Tile button will be active.

3. Onthe New Tile page, define a meaningful Name and Description

4. In the Query section, add the SQL query for the tile. You can create a new query or customize any
of the sample queries.

Options

Use a sample query - Use a sample query as a starting point. You can change the query to suit
your requirements.

Sample Queries

Added addresses
Preview Query
es a jed | | L

Added custom keys
Preview Query

Added licenses

Preview Query
Added HCOs

Preview Query
Added HCPs

Preview Query

Added Parent HCOs
) Preview Query
Parent }

@ Inactivated addresses

Preview Query

Cancel MMM
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Create a query
The SQL of a query is validated as you type.
Tips for creating a SQL query:

a. Create the query in the SQL Query Editor to confirm it returns the desired results. Then,
copy and paste the tested query into the New Tile page.

b. Queries must include revision history tables (for example, hcp_revision, address_revision)
so the dashboard filters can be applied.

If a query does not include revision history tables, the query will run and a count will

display but it will be static.

c. Tile results count the rows returned by your query. Results shown in the Network table
include fields specified in the SELECT section of your query. Include at least the entity
vid v field so users can add additional columns in Network tables.

New Tile Cance m

v Details
Name* Changed Primary Neurology AfMEations
Description® Records where the primary neurology affillation has been changed
Status
v Query
Queries should include child revision Lables, |.e. hop_revision or address revision, so dashboard fikers can be applied
Flease copy your query and lest it using the Ji. Query Eoit F before saving

B Samgle Queries
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Edit tiles

On the Job Impact Dashboard Settings page, click a tile name to view the details. You can change any of
the existing tiles by updating the name, description, status, or SQL query.

Tip: If you change a query, copy it to the SQL Query Editor to confirm it produces the desired results.

Added HCOs Duplicate Delete Cancel

v Details
Name*  Added HCOs

Description* HCOs added to this instance

status :

v Query
Queries should include child revision tables, i.e, hcp_revision or address _revision, so dashboard filters can be applied
Please copy your query and test it using the SQL Query Editor (7' before saving
= Format I Sample Queries
SELECT

hco.primary_country__v,

revision. job_id,

revision.source,
revision.subscription,
hco_revision.vid__v AS HCO_Vid,
hco.corporate_name__v,
hco.hco_type__v,

hco.record_state__v,

revision. created_at AS HCO_added_date

FROM
revision
JOIN
hco_revision ON revision.revision_id = hco_revision.revision_id
JOIN
hco ON hco_revision.vid__v = hco.vid__v
WHERE

hco_revision.verb = "Add’
AND hco.record_state__v IN (
'VALID',
'UNDER_REVIEW'
)
ORDER BY
hco.primary_country__v,
revision, job_id,
hco.hco_type__v,
h(o. corporate_name__v

]|

u QU nclude only VALID and UNDER_REVIEW records In results. @

Logs
Administrators can track updates to the dashboard using the following logs:

e System Audit History - View updates made to the tiles on the dashboard.
e Reporting Audit History - Track queries run by the dashboard.
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Data change requests

MULTI-LEVEL DCR APPROVAL RULES
Administrators can define rules to ensure that specific changes require further review by experienced
Data Stewards. For example, you can create a rule that only supervisors can approve changes on

hospital or administrative HCO profiles because these changes can impact large HCO hierarchies.

Data Stewards can validate the information and accept or reject the changes, then the DCR will be
routed automatically to more experienced users for further approval.

DCR Approval Rules

eated and reassigned for further approva

APPROVAL RULE DESCRIPTION TRIGGERED BY DATE TRIGGERED APPROVER STATUS DATE APPROVED

This feature is available by default. Administrators must define the approval rules.

Supported tasks

e Add requests
e Change requests (inbox tasks and Profile page updates)

Tasks not supported

e Suspect match tasks in this release

Supported objects

All Veeva standard objects and custom objects that are enabled in your Network instance.
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Approval process for data stewardship
Approval process for changes made on a Profile page

The approval rules can be triggered when Data Stewards are processing changes on the profile page and
in the inbox or Network API.

When Data Stewards update a field on the Profile page and apply the change, the DCR approval rules
are evaluated to see if the changes can be applied.

If the Data Steward is not restricted from making the update, the change is automatically approved.

Data Steward Yes Change is not applied. : DCR processed by
Data rse‘:;ﬁrd ’:;;Tea!es a ) isrestricted by DCR is not DSCL i;?j;;‘:p I‘:gz):n Supervisors in the approving
P approval rule? auto-approved F Inbox Task Group

Data Steward sees a
No message that the DCR
Approval is triggered

Change made by Data
Steward is

auto-approved

If the change triggers the DCR approval process, the updates are not applied and the DCR is routed for
further approval.

Approval process for changes when processing inbox tasks

Data Stewards can validate the information and accept or reject changes on add and change requests. If
the change triggers a DCR approval rule, the task will be routed to supervisors to process.

Inbox approval rule? DCR are saved

Inbox Task Group

Data Steward opens and Data Steward Yes DCR is not applied. DCR is routed for DCR processed by
applies a task from the |J——( s restricted by Any changes on the further approval Supervisors in the approving

Data Steward sees a
message that the DCR
Approval is triggered

DCR is processed

When they click Apply, they can add a resolution note, as usual.
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Approving DCRs

When changes trigger a DCR approval rule, Data Stewards will see the DCR Approval Rules dialog. It
displays details about the rule and the approver.

DCR Approval Rules x
Profile changes require further approval.

DCR 1D: 846844530206172575 crealed and jgned for further app

APPROVAL RULE  DESCRPTION TRIOGERED BY DATE TRIGOERED APPROVER  STATUS DATE APPROVED
HCPNameChange  This DCR wil be routed 1o S aha sngh@, com NISL506 723020187 Swpenvissr 1) Pasding Approvil

e Click the DCR ID link to open the task.

There are no action buttons on the task because it cannot be accepted or rejected by the Data Steward
who submitted the change.

DCR Approval Rules

This DCR has riggered he folowing DCR approval nube. The DCR has been reassigned for Aurther approval
DCR Apprown Rdns

AV DESCTFTION TROOERSED Y CATE TROOESSD APPROVER  STATUS DATE APPROVED
HOMNarwCharge This DON will e routed 1o wha con 20250506 223021 5T Supesdsors ) Panding Appeowsl

When Supervisors open the task from their inbox, they can do the following:

o Identify the fields that require approval because they are highlighted.

e Assign the task to themselves or to another user in the same inbox task group.

e Use the DCR History to view all changes that have been made for the task through the approval
process.

e View the last updated resolution notes that have been applied by other users to help verify the
DCR.

e Accept, reject, or edit the DCR and apply the changes.
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Change Request DCRHistory  View CRM Activity Re-assign  Reject  Save m

All Fields # Collapse All <" Expand Al

Sections: Primary Information

Fleld Current Value Change Request Approved? ~

v Primary Information

- First Name Kurt Konrad u W 4

This field requires your appeoval

Multiple levels of approval

Rules are defined for objects by country. An object can have multiple rules for a country. When there is
more than one rule enabled for the object, all rules will run to validate.

Example scenario
The following DCR approval rules are defined for HCPs for the United States.

e HCPName (first name v)-Changes must be approved by experienced Data Stewards.
e Primary Address (orimary address__ c)-Changes must be approved by Supervisors.

If a DCR was submitted with changes to these fields, and it is assigned to a newer Data Steward, it will
require multiple levels of approval before the DCR is fully processed.

Rule Field Approval Initiator Assigned to Approver
1 first_name__v Junior Data Steward Data Stewards
primary_address__c

2 primary_address__c Data Stewards Supervisors

The Junior Data Steward can verify the updates and accept or reject changes to fields that do not require
further approval. When they apply the changes, the DCR approval rules are triggered.

e HCP Name - The DCR is assigned to Data Stewards to approve the first name v change.

e Primary Address - Then, it will be assigned to Supervisors to approve the
primary address c change.
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DCR Approval Rules

DCR Approval Rule

DATE APPROVER STATUS DATE

NAME DESCRIPTION TRIGGERED BY TRIGGERED GROUP = : APPROVED

Na " . 1 [ox: etwork - _ 1a
ot N R — 608

Resolution Notes
Code
Language

Resolution Notes
fiad . N

Note: If the Supervisor user assigns the task to themselves after the Junior Data Steward, the Supervisor
can process both the changes to the HCP's first name and the primary address. It will simply skip the
experienced Data Steward.

Process for defining approval rules
The process uses inbox task groups, user groups, and DCR Approval Rules.

1. Inbox task group - Create inbox task groups for experienced Data Stewards or supervisors. These
are users that can approve the tasks that triggered the DCR approval rules.
For rules that apply to multiple countries, an inbox task group must be created for each country's
approvers.

2. User group — (optional) Create a user group or use an existing group for Data Stewards users that
will be restricted from approving or rejecting changes on specific records.
You can also assign specific users to approval rules.

3. DCR approval rule - Define the conditions (object, country, fields) that will trigger additional
approval.

Create an inbox task group

Administrators can create a group for Supervisors or experienced Data Steward users that can approve
all DCR changes.

To create a group:

1. Inthe Admin console, click Users & Permissions > Inbox Task Groups.
2. Click Add New Group.
3. Add a meaningful Name and Description.
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Inbox Task Groups » Supervisor

Supervisors

v Detalls

Name
Code

Description

Default (When Creating
New User)

Default routing group

Inbox Export

=l -

Supervisors
supervisor__ ¢ ©

Supervisor
D True @ Faise
D True @ False

D True @ Faise

v Routing of Add/Change Requests

Country

HCP Routing

HCO Routing

Payer Routing

Plan Routing

United States v

All Add/Change Requests for HCPs from selected country will be routed to this group.
By adding a filter you can specify which Add/Change Requests will be sent to this group

All Add/Change Requests for HCOs from selected country will be routed to this group.
By adding a filter you can specify which Add/Change Requests will be sent to this group.

Send to this group v

Send to this group v

4. Choose the following setting values:
e Default (When Creating New User) - Choose False.
e Default routing group - Choose False.
e Inbox Export - Choose False. (For the Supervisor group, you might choose True.)

5. Inthe Routing of Add/Change Requests section, select the country that the group applies to.

Add HCP Routing and HCO Routing filters if required.

6. Save your changes.
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Assign inbox task groups to users
Administrators can add the inbox task group to experienced Data Stewards or supervisors.

1. Inthe Admin console, click Users & Permissions > Users.
2. Open a user profile.
3. Inthe Inbox Task Groups field, add the new group.

v Primary Information

Status Active v
Username bob.smith @verteo.veevanetwork.com
Email bob.smith@veeva.com

User type Data Manager v

Inbox Task Groups Data Stewards Supervisors

Last Login 2024-01-17 10:20:48 IST

4. Save your changes.

Create a user group

Administrators can create a user group or use an existing user group to contain the Data Steward users
that will be restricted from approving or rejecting specific changes on records.

DCR approval rules can also be assigned directly to individual user.
To create a group:

In the Admin console, click Users & Permissions > User Groups.
Click New User Group.
Type a relevant Name and Description.

In the Users section, click Add Users and select the Data Stewards that should not have access to
process specific changes on records.

5. Save your changes.

Eal A
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New User Group Cance m

v Detalls
Name Now_Data_Stewards

Description

Type

Status @ Ao

v Users

NAMT * USTRNAME USER TYPE STATUS SECURITY POLICY PROFILE INBOX TASK GROULPS

NEAWOrk CO Data Steward Actien Classic US Data

Create a rule

The DCR approval rule contains the fields and values that determine the records and changes that
require approval from more experienced Data Stewards.

1. Inthe Admin console, click Users & Permissions > DCR Approval Rules.

2. Inthe object row, click Add Rule.

3. Onthe new rule page, define the following details:

o Rule Name and Description - Type a meaningful name and description.
e Entity - Specify the data model object for this rule.

HCPs, HCOs, and custom main objects are supported.

e Countries - List the countries affected by this rule.
e Status - By default, the rule is not enabled.
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Example

Create a rule that prevents junior Data Stewards from approving changes to HCO names because
these changes can impact HCO hierarchies.

/' Network D & News Kk @ ©
OVERVIEW  LOGS USERS & PERMISSIONS DATAMODEL  SYSTEM INTERFACES WIDGETS & PORTAL FILE EXPLORER SETTINGS G

Users
DCR Approval Rules > New Rule

User Groups

New Rule Delete  Cancel  Save
Data Visbilty Profle
Dynamic Access Control v Details
Flekd Restricions Rule Name * HCON“CHIH@
Pormisson Sets Description * Rules for HCO Name Change
Inbox Task Groups
DCR Approval Rules Entity * HCO
Country * United States
Status () DISABLED

4. DCR Approval Rules - Define the conditions that will trigger the approval rule.

e Conditions - Expand the Fields list and select the fields. Choose All Fields, or individual
fields.

Click Add Field to select multiple fields.
Any changes to these fields will trigger the rule.
o Filters (optional) - Define filters to narrow the conditions that will trigger the approval rule.
o Field - Choose the field.
All fields for the main object and related sub-objects display in the list.

e Condition - Choose the appropriate condition.
e Value - Select the values.

Note: If no filters are defined, the rule will apply to all records for the object.

Example

Add a condition that changes to the corporate name v field will trigger the rule on HCO
records. Then, apply a record state filter so the rule is triggered only if the change occurs on a
Valid or Under Review record.
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v DCR Approval Rules

Incoming Add and Change Requests that meet the following criteria processed by the following users/user groups will be re-route for further approva

CONDITIONS *

Any changes on the following fields
FIELD

Corporate Name (corporate name  v) v

4+ Add Fleld

FILTERS

Define optional filters. If no filters are defined, rule will apply 10 all records for the object

Group 1 x
FIELD CONDITION VALUE AND/OR

I AND x

Health Care Organization Record State « n v Under Review Vaild

+ Add Group

Rule Initiators - Define the users that will trigger the approval process when the defined
conditions occur.

e Only user groups and users specified below will trigger this rule - Include the users that
will trigger the rule.

o All user groups and users except those specified below will trigger this rule - Exclude the
users that will not trigger the rule.

For example, you might use this option to ensure that all users except Supervisors are
restricted from promoting candidate records.

Add the applicable user groups and users.
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RULE INITIATORS *
Select user groups and users which will tigger this approval rule

8 Only user groups and usars spaciied below will ¥igger this rue

USer groups and users excepl those specifiad below will tigger this rule

User Groups

35 WHBNEVET % CONMIONS deiing

Add User Groups

GROUP NANE “  DESCRIPTION TYPE $ ACTIVE USERS STATUS
LB Data Steward group where speciic changes require supenisor approva m Growp g Active
playen w ~
Users
0 Remove Users Add Users
NANE “  USERNAME USER TYPE STATUS SECURITY POLCY PROFILE INBOX TASK GROUPS
bers May My FODEISEDVONR0 VEavASIWOrk. (O Dals Marager Classic S Data W8
Ma maria smith@verieo veevanetwork.com Data Marager Al Classc US Data Data Stewards
Displaying 1922 012 how 25 v
RULE APPROVERS *
fiNe T ApPIovers. who are able 1o process DCRs where rue applies. Tasks gets reassignad 10 these USArs Of USE Qroups 88 Gafined by the sysle ‘ 310
nbox Task Groups -
NANE COUNTRY
pervisoe Unted States x

6. Rule Approvers - Add the inbox task group for the users that can approve or reject the DCR. The
add or change request will be routed to the inbox task group.

Important: Users designated as both a Rule Initiator (with approval restrictions) and a Rule
Approver will always be able to approve the DCR; the approver permission takes precedence.

For rules applying to multiple countries the DCR will be routed to the approver's inbox task
group that matches the record's country. If no matching approver is found for a specific

country the DCR rules will not apply to that record.

7. Save the rule.

8. When you are ready for the DCR approval process to begin, Enable the rule.
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User page updates

On the User page, the DCR Approval Rules section displays the rules that can be triggered by the user as
a Rule Initiator.

2 & * o ©

Nutwork

Network

OVERVIEW LOGS  USERS & PERMISSIONS  DATAMODEL  SYSTEM INTERFACES  WIDGETS &PORTAL  FILE EXPLORER  SETTINGS  INTEGRATIONS v

Users Usars » hiary chan@vertno veavanstwork com
* QUICK LINKS :
hilary.chan@verteo.veevanetwork.com Cancel  Reset Password
cemanor
COMENOo » Dynamic Access Control
Jota Visbilty Profie » Permission Sets
Jok 0
DCR Approval Rules
Restricted Field Access
Jyramic Access Contro RULE NAME COUNTRIES &  EnmTY STATUS  »
Permission Sets HCONameChange Unitad States HCO O Active
Show BV 1 oft

I DCR Approval Rules

DCR History

Displarfing 190 1 o1

Use the DCR History to track the approval process as well as all changes and actions taken on a DCR.

DCR History
VERSION TIMESTAMP
& 20250509 16:290:52 I1ST
r 20250508 162830 15T
G 20250509 161948 IST
5 202506508 16:14:17 IST
4 202506409 16:14:17 IST
3 20250508 16:12:20 IST
2 2025-0509 16:08:10 IST
1 20250509 16:08:10 IST

20250500 16:08:10 IST

DCR MISTORY DETAILS

ACTION BY

SUPRAVISO DO VHEANEIWOrE COm
supenisoriverso veeanetwork com
G0 SIPWRAE VN0 vivaneteork com
485 slewnrai verieo veevanetmork com
SAL8 Srward D eertno veeErework com
data steward fvertno veevaneiwork. com
Junior steward Iverno veeanetwork com
Systam

Jnior stewara) verieo veevanetwork com

ACTION

Procassed Task

Submited to be Processed

Claimed Task

Reassigned Task - Reassigned dased on the approval rde IsPrimaryChage
Submitied % be Processed

Clamad Task

Roaassigned Tisk - Reassigned Based on the spproval nade
HCPNameCrange'

Syssam Aue Approvad

Creawd Task

MEASSIGNMENT

SPEISSOEVING VEIVATAOO GO

Supervisors

AA SHWRSE vaneo veavanatwerk com

Data Stewards

Fledd Provious Value Requested Value Saved Value Field Change Status
v Primary Information
First Name * Catarine Katheyn Kathryn © Accepted
Place of Employment Growp Practics Geoup Pracicn @ Accepied
v Addresses
5942 RACINE ST OAXLAND CA
Yes/True Yes/True @ Accepted

Primary Asdress
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Logs

The Task Audit History log tracks all actions made by the approval rules.

Task Audit History

Date range
2025-05-08

To

Choose time period... »

8 2025-05-09

Showing events for 2025-05-08 to 2025-05-09

12662

12661

12660

12659

12657

TASK ID

946860015065762975

946860015065762975

946860015065762975

946860015065762975

946860015065762975

946860015065762975

946860015065762975

ACTION DATE

2025-05-09 16:29:32 IST

2025-05-09 16:29:32 IST

2025-05-09 16:29:32 IST

2025-05-09 16:29:32 IST

2025-05-09 16:29:32 IST

2025-05-09 16:29:32 IST

2025-05-09 16:29:31 IST

Exporting configurations

Get Mistory

Resat

ACTION TYPE

CompleteTask

ResolveTask

ServicelLog

ChangeState

SubmitJob

USER NAME

Supervisor

Supervisor

System

Data Steward

System

System

Data Steward

RELATED ITEMS

DCR ID: 9468600150657629. ..

Entity ID: 937932943268906...
Job ID: 8794

DCR ID: 9468600150657629...

Entity ID: 937932943268906...
Job ID: 8794

DCR ID: 9468600150657629. ..

Entity ID: 937932943268906...
Job ID: 8794

DCR ID: 9468600150657629...

Entity ID: 937932943268906...
Job ID: 8794

DCR ID: 9468600150657629...

Entity ID: 937932943268906...
Job ID: 8794

DCR ID: 9468600150657629...

Entity ID: 93783294 3268906...
Job ID: 8794

DCR ID: 9468600150657629...

Entity ID: 937932943268906...
Job ID: 8794

Expont

Closed task

Resolved with resolution CH...

Set Change Request status 1.

Changed task state from PR...

{Tjobld™:8784 "jobStatus™"C...

Job 8794 completed with stat... .

Submit change request job.

DCR approval rules can be included in export packages to deploy on target environments. Users cannot
be included, so the rules will need to be configured with the users from the target environment.
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Data model

4-BYTE CHARACTERS

Support is added for 4-byte characters used in Chinese and Japanese languages.

Network Q =% Advanced Search

HOME INBOX MY REQUESTS ADHOCMATCH REPORTS v  NETWORK EXPLORER

SEARCH Sortby Relevance N Show 10V 1 of1

v ENTITY TYPE "
@ Al Search results for: BRa% + Add Recond

C Heaith Care Professional 8,458
- & Didn't find what you were locking for? Try Advanced Search

Health Care Organization 0

O « Displaying 110 1 of 1 (0 Selected)
¥ PRIMARY COUNTRY
v O Bl 53 ViewData
("] N China 8,458 Sar
Health Care Professional
v HASHTAGS No Addres:
VID: 946848810346546783
Search by #hashiag or description Full Name: 53¢
Supported activities

o Data load - Loading 4-byte characters into Network through source subscriptions and the Data
Updater.

e DCRs - Including 4-byte characters on add and change requests.
e Search - Using 4-byte characters to search for records.

Enable the feature

This enhancement is not enabled by default in your Network instance. Contact Veeva Support to enable
4-byte character support.
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Match

DATA GROUPS FOR SIMILAR NAMES

25R2

Data groups that contain name fields can now be configured to include similar names instead of only
identical names. For example, John Smith and Jon Smith can now be grouped in the same block so they
are compared during the match process.

Data Groups (7) Match Rules (15) Match Filters (0) Ranked Filter Groups (0)

Data can be grouped or blocked to make the matching process more efficient by only comparing similar entes. For nstructions on settng up Data Groups, please refer to the

onling help
Entity Health Care Professional v
v Health Care Professional Data Group List Defauk © Override @ 4 Add Data Group
NAME FIELDS ENABLED
Same AMS ID ams_id__v (HCP) v
Same SHA ID sha i v (HCP) &
Same NP1 number npl_num__ v (MCP) v
Same first name, sireel and oty n first_name v (HCP), thoroughfare v (Address), locality v (Address) v
Same last name, street and city n...  last_name__v (HCP), thoroughtfare v (Address), locality v (Address) v
Same streat and city name thoroughfare__ v (Adadress), locallty__ v (Address) v
Name * Same frst and last name
Fledas * frst_name__ v (HCP) X last_name__ v (HCP) X
_| For first_name__v (HCP) and last_name__v (HCP) ield values, create data groups based on fuzzy
maich in adadition to exact matches.

Allow redl fields @ HCP (first_name__ v, last_name__ v) X
Enabled
Comments

Remove Cancel

This enhancement is available by default in your Network instance.

When name fields are used in a data group, the option to group similar names displays. Administrators
can select the option to instruct Network to include similar names in the group.
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Default behavior
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Data groups organize data from your Network instance and incoming files into smaller, specific blocks.
This reduces the amount of data that needs to be compared during the match process.

By default, only identical strings in field values are grouped.

In this example, John Smith and Jon Smith are organized in different blocks because they are not

identical.

This can result in missed matches because these records will not be compared to each other during the

match process.
Data Groups - Default behavior

first_name__ v last_name__v thoroughfare v

locality v

Madison Avenue

Madison Avenue

Madison Avenue

New York

New York

New York

Maryland Avenue

Maryland Avenue

New York

New York

When the option to group name fields based on fuzzy logic (similar names) is enabled, similar names are

grouped.

Now, the match process will compare the John Smith and Jon Smith records.

Data Groups - Similar Names

first_name__v last_name__v thoroughfare__v

locality__ v

Madison Avenue

Madison Avenue

Madison Avenue

New York

New York

New York

Maryland Avenue

Jéne Smith v, Maryland Avenue

New York

New York

Note: The match process has not changed.
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Supported fields

The following name fields for HCOs and HCPs are supported.

If any of these fields are included in a data group, the option to group similar name values displays.

HCP name fields HCO name fields
alternate_first_name__v corporate_name__v
alternate_middle_name__ v alternate_name_1__ v
alternate_last_name__v alternate_name_2__ v
family_full_name__v alternate_name_3__ v
first_name__v alternate_name_4__ v
first_name_cda__ v alternate_name_5__ v
formatted_name__v alternate_name_6__v
full_name__v alternate_name_7__ v
international_name__v alternate_name_8__ v
last_name__v alternate_name_9__ v
last_name_cda__v alternate_name_10__ v
maiden_name__v hco_name_cda__v
middle_name__v international_name__ v
middle_name_cda__v pinyin_name__v

nickname__v
pinyin_name__vV

source_full_name__v

Supported match configurations

The option to block on similar names is available for all match configurations.

e Ad Hoc Match Configuration

e Add Request Match Configuration
e Match Default Configuration

e Data Deduplication

e Match Rule Collections

e Source subscriptions

e Match API
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Match log

The Data Group Analysis Log contains a new column, Group Creation Method, to identify the way the
data group was created:

e Exact match
e Fuzzy match

BBM-HCP-DATA-GROUP-ANALYSIS-2025-06-06T12-22-0700-job-40653.cav 4 Downioad m

T Mo Fiters Appliad

ADD REQUEST MATCH RULES

The default match rules used by add requests and change requests are improved to reduce the potential
for over matching.

This enhancement is enabled by default in your Network instance.
Countries

Changes will be made to the following countries:

e EMEA region
e United States

View default match rules
All countries supported by Veeva OpenData have default match rules for add and change requests.
To view the match rules:

1. Inthe Admin console, click System Interfaces > Add Request Match Configuration.
Choose a country.

Data groups, match rules, and filters display for the country and selected entity.

3. If the Default is selected, the entity uses the default match rules. If Override is selected, the rules
have been customized.
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Add Request Match Configuration

\4

Advanced Cancel Save

This page allows you 10 set your own default rules that can then be used by all Add Requests. All users and systems submitting add requests to this instance use
this one subscription and therefore use the same match rules. If custom rules have not been defined for a particular country, Network's default rules are used.

The default rules are periodically updated by Network as iImprovements are Introduced.

Country United Kingdom

Data Groups (8) Match Rules (17) Match Filters (0)

Ranked Fiiter Groups (0)

The Maich Rules dictate how matching is performed between selected records and those in the Network instance, within each Data Group. For

Instructions on setting up Match Rules, please refer 1o the online help.

Entity Health Care Professional

I filters are configured on individual match rules or on the "Match Filters™ tab:
(O Apply match rules whether incoming records have a value In a filtered fleld or not.
@® Apply match rules only if incoming records have a value In a filtered field.

v Health Care Professional Feature Sets

NAME FEATURES

Auto-Merge - ACT @

Suspect Match - ASK @

names are identical and icenses ... names are identical, licenses match

names are identical with middie i... names are identical with middie initial, licenses match

Custom match rules

Override @ 4 Add Feature Set

If you have made changes to the default match rules, these updates will not impact your custom rules.
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Subscriptions

JOB ERROR LOGS

25R2)
Administrators can now define the FTP path for subscription error logs. For example, in a source
subscription configuration, you can define a custom path for the logs and Network will create the folders
in FTP when the subscription runs.

Previously, errors logs were available on the root level only.

Defining a custom FTP path enables you to give users with limited FTP access the ability to retrieve logs.

Q 23 Advanced Search 9D & Adwn

MOME  NBOX MY REQUESTS  ADHOCMATCH  NETWORK EXPLORER  DATAUPDATER  FILE EXPLORER  NETWORK BUSINESS PORTAL (£

File Explorer

- N rk File Syst
& Netwo e & Network File System > HUBB > log Iy
- HUBB

= 09

» W inbound [ NAME LAST MODIFIED FILE SZE

» legs [ [8) errors_job_680.csv Jul 3, 2025, 10;11am 2048

» outbound

This enhancement is enabled by default in your Network instance.

Supported subscriptions

e Source subscriptions
e Data maintenance subscriptions

Define a custom log folder

1. Open an existing source subscription or data maintenance subscription.
2. Inthe Settings section, select Job Error Log option.
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New Source Subscription

Job Run Outcome

» Details

v Settings

GENERAL SETTINGS

(O Save Changes 1o the Database @

(® Run Job in Test Mode @
[CJ Enable Simulation Mode @

Allow File Reprocessing @

\4

Advanced Mode Cancel

Job Error Log @
Export to Network FTP Path () Default (@ Custom

HUBBogs

Apply Al Enabled Job Validation Rules ('

() Allow Auto-Archive @

3. The Export to Network FTP Path label displays. Choose where the error log should be created.

e Default - The error log is created in the logs directory on the root level with the following
folder structure: logs/<system name>/<subscription name>.

Example

The error log for my_source_subscription for the HUBB system is automatically created in
logs/HUBB/my source subscription.

File Explorer

~ £ Network File System

» HUBB
» inbound
- logs
- HUBB

- my_source_subscription

‘ ( [ errors-job-680,csv

’ outbound

£ Network File System > logs > HUBB > my_source_subscription If

s

LAST MODIFIED -

u

FILE SIZE

204 B
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e Custom - Define the path for the error log.
Example

Define the custom job error log path as HUBB/1o0gs. When the subscription runs, that
directory is created in your Network FTP and the error log is placed in the folder.

File Explorer

+ 5 Network File System . ~
- d £ Network File System > HUBB > log %

- HUBB

inbound NAME LAST MODIFIED +

’ logs |=] errors_job_680.csv

’ outbound

When you save the subscription, the folder will be validated.

If the folder does not exist, it will be created in the top level of your Network FTP.

User access to custom log folders

Defining a custom folder for job error logs enables you to give users who need limited FTP permissions
access to the logs.

Example
An Integration User needs access to files only for a system called HUBB.
Administrators can provide access to the HUBB folder in the Network FTP.

e On the user account, set the FTP Access permission to Allow Directory and specify the HUBB
folder.

v Additional Permissions

APl Access  Allow All Systems v

FTP Access  Allow Directory N/

FTP Directory /HUBB

Metadata Access Limited By Data Visibility Profile v

However, any job error logs for the HUBB system are, by default, in the log folder on the FTP root level.

By defining the custom folder, HUBB/logs, for the subscription error logs, the Integration User will also
have access to the error logs.
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Configuration management

DEPLOYING CONFIGURATIONS TO ANY TARGET INSTANCE

Configurations can now be shared with any target environment. Administrators can create packages and
download them locally so they can be uploaded and deployed to any Network sandbox.

This enhancement provides more flexibility for sharing configurations between environments.
Previously, export packages could only be shared with target environments linked to the source
environment.

i

Configuration Packages - Export

NANE SIGNATURE TARGET ENVIRONNENT CREATED BY CREATED AY ~ STATUS
— ACTIONS
a a - - & (o) A -
~ ) J 4 PLETED A
- " " PLETED i
W ) 404 4 MPLETE i

The enhancement is available by default in your Network instance.

Export options

Administrations can now choose one of the following options on the Configuration Packages - Export
page (Settings > Configuration Export):

o Download Configuration Package - Create a .zip file that you can download locally and deploy to
any Network Sandbox instance.

Previously, this option was called Ad Hoc Download. The file could be used for review purposes
only; it could not be transferred to a target environment.

e Send to Target Environment - Transfer the export package to a specific Network instance.

This option was previously called Create Export Package.
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Creating an export package

Administrators can now choose to create a file to download to a local computer instead of transferring it
directly to a target environment.

Configuration Packages - Export > Download Configuration Package

Download Configuration Package cancel [0

Name DVPUpdate

Description Updates to data visibikty profiles

Target Environment File Download

A

Leam more

Available Configurations Collapse Al Selected Configurations Ce
Search Configurations Q Search Configurations Q

Custom Object Workflow Settings + Data Visibility Profiles
» Custom Reference Types EU - DE Data
» Custom Reference Values EU - ES Data
» Data Domains » EU - FR Data
» Data Maintenance 5 EU - IE Data
» Default Match Configurations ¢

General Settings

«

» Hashtag
» Hierarchy Definitions

» Inbox Task Groups

To create a file to download:

In the Admin console, click Settings > Configuration Export.

On the Export page, click Download Configuration Package.

On the Download Configuration Package page, type a meaningful Name and Description.
The Target Environment is set to File Download.

Select the configurations to export by expanding the nodes in the Available Configurations pane
and moving your selections to the Selected Configurations pane.

ik Wi
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6. Add dependencies to the export package.

When you move configurations into the Selected Configurations pane, the selections are
validated to check for dependencies. For Veeva standard objects and custom objects, most
dependencies are automatically added. Dependencies are not added for custom data model fields
and some custom object dependencies. For more information, see Custom object dependencies
in the Veeva Network Online Help.

7. If you remove configurations from the selection, the package must be validated again by clicking
the Validate button.

8. Click Export to create the file.

9. Adialog displays to remind you that the file will be downloaded and not exported to a target
environment. To confirm and create the file, click Yes, Proceed.

Confirm Export

A This export will not transfer the configuration package to any target
environment. The configuration package will be available for download
after you click on "Yes, Proceed". To import it into a target
environment, you will need to upload it manually.

Are you sure you want to proceed?

Cancel Yes, Proceed

10. The Export Transferred dialog displays with the details of the package. Click Download
Configuration Package.
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11.

Review the exported package file

The file is downloaded to your local computer with the following naming convention:
ConfigPackage instance <instance ID> <date> <time> <timezone>.zip.
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Export Transferred

Further Action Required

1. Download your configuration package.

& Download Qanfiguration Package
W

Name demo

Description demo

Created by PM Admin

Summary of package information:

Signature 308_0000000032

2. Sign into your target environment.

Target Environment File Download

Created at 2025-07-03 15:22:49 IST

Copy Summary to Clipboard m

You are almost done! Your package was successfully created. To apply the
configuration changes to the target environment, you must follow these steps:

3. Upload your configuration package under "SETTINGS > Configuration Import"

To close the dialog, click Done.

The Details page for the file package displays. You can Download or Clone the package from this

page.

Example: ConfigPackage instance 308 2025-07-03 091455 IST.

ConfigPackage_instance_308_2025-07-03_091455_IST

Name

- checksum.txt

- DataModel.json

- JsonSelections.json
~ manifest.txt

- Systeminterfaces.json

o

o o

Date Modified

Jul 3, 2025 at 1:14PM
Jul 3, 2025 at 1114 PM
Jul 3, 2025 at 1:14PM
Jul 3, 2025 at 1114 PM
Jul 3, 2025 at 1:14PM

Size

928 bytes
347 KB
969 bytes
401 bytes
158 KB

oo
oo

Kind

Plain Text
Plain Text
Plain Text
Plain Text
Plain Text
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The package contains the following files:

o checksum.txt - This is a new file that is used to validate that the package has not been changed
after it was created.

Important: No changes can be made to the package. It must be imported to the target instance
in its original form.

o manifest.txt - Metadata of the package.

The file includes the package version. Packages created before the Download Configuration
Package option was available are version 1.2 and lower. The file must be version 1.3 or higher for
files to be validated when they are uploaded to a Sandbox instance.

e JsonSelections.json - Stores the configurations selected for the package.
e .json file - A file for each configuration category.
Configuration Packages - Export page

Administrators can quickly identify packages that are created as file downloads on the Configuration
Packages - Export page.

The Target Environment column displays File Download.

Configuration Packages - Export 4 Downioad Contquranon Paciage [

NAME SIONATURE TARGET ENVIRONMENT CREATED BY CREATED AT ~ STATUS
a ACTIONS
- A -

Importing file packages

Important: Files can be imported to Sandbox instances only. Test and verify the imported
configurations on the Sandbox first and then export them to a Production instance.

To import the file:
1. Inthe Admin console, click Settings > Configuration Import > Upload Configuration Package.

The Upload Configuration Package button is not active in Production instances.
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Upload Configuration Package

Upioad a configuration package from your local device.

&

Drag files here (.Zip)

Veeva Network 25R2.0 Early Release Notes

2. Choose the .zip file package from your local computer.

File requirements

o Type - Must be a .zip file.

e Sjze - 50MB maximum.

3. Thefile is validated to ensure that it hasn't been modified since it was downloaded. If validation

passes, click Proceed.

Upload Configuration Package

Upload a configuration package from your local device.

VALIDATION SUCCESSFUL

© Package Integrity Check Passed

You are now being redirected to the import package to complete the import process.

4. The package details display. Click Import to apply the configuration to the instance.
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DVPUpdates Downioas  Discord ([

v Package Detalls

Name DVPUpdates Status PENDING
Signature Upload 0000000018 Source Environment Fie Upload
Created At 20250701 15:28:44 IST Processed At
Created by John Smith Processed By
Description Updates 10 data visibiity profiles Percent Complete 0%
CONFIGURATION CATEGORY e L CONFIGURATION RECORDS IMPORT ACTION
Data Visibilty Profiles 30 30 eu-de_data__c © UPDATE
cu-es data_c © UPDATE
eu-fr dala_c © UPDATE
ou-le data_c © UPDATE
Displaying 110 4 of 4 Show 25 v 1 of1

Configuration - Import page
Administrators can easily identify the packages that were uploaded as a file.
Key details:
e Source Environment- Specifies File Upload.
e Signature - For file uploads, the naming convention is Upload <incremented number>.
A file can be uploaded multiple times, so the number is incremented for each upload.
e Status - Packages that have not been applied to an instance yet are Pending.

Pending packages are highlighted.
e Created by - The user that uploaded the file to the instance.

Configuration Packages - Import 2 Upload Contguruson Package
NAME SOMNATUNRE BSOURCE ENVRONMENT CREATED BY CREATED AT ~ PROCESIED BY PROCESSED AT STATUS
“ayword Q K yword Q Al - M - -] (1) A - -] (-] A -
DVPUpdate Uploaz 0000300230 Fie Uplcad John Smm W230TAI 15354 IST PENDING
OVFUpdate Upload 0000000019 Fie Upiced Maria Lopez 025-0TA21230:24 187 PENDING
S Uptoad 0000000018 Fe Upload Jobn Sevith 2250701 152884 18T PM Admin 202507403 152810 I1ST & COMPLETED
ERPPachage M7_0000000032 em John Smm 0254701 138203 IST PENDING
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Import file validation
When you import a file to a target instance, it is validated for several factors.

|
Upload Configuration Package

Upload a configuration package from your local device

' Invalid Configuration Package

The uploaded ZIP file is not recognized as a valid configuration package.

The following errors can occur.

¢ Invalid Configuration Package - The package is missing one or more of the following files:
e manifest.txt
e checksum.txt
e at least one Network configuration (.json) file.

This error can also display if you unzip a file and then zip it again (but didn't change the content)
on a Mac because MacOS adds metadata (hidden files to the zip archive).

e Unsupported Configuration Package Version - The export format version is 1.2 or lower. The
package was created before file uploads were supported.
Package versions are in the manifest.txt file. Check the file to see the version.

e Package Integrity Check Failed - One or more files in the package have been changed since it was
downloaded.

¢ Invalid file format - The file is not a .zip file.

o File Size Limit Exceeded - The .zip file is larger than 50 MB.
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Incompatible configuration packages

\4

Packages that contain feature versions that do not match can be uploaded to a target Network instance

but it cannot be imported.

Open the Pending package to see the feature versions that do not match. A Warning icon displays in the

Version in Package column.

Feature versions are increased when enhancements are added.

Recreate the package in the source environment and upload it again.

t Configusations > Relesse 508

Release 5.0a

v Package Details
Name Release 5.08
Signature Upload_ 0000000059

Created at 12:15:05

Created by Omar Bson|

Status

Source Environment

Processed at

Processed by

Description Moving Cenfigurations aver to Sandbox after

release 5

Back Download

PENDING

File Upload

Discarg

A Some feature versions do not match, This package cannot be imported. The feature versions of the package must match with feature versions of the

local environment

CONFIGURATION

VERSION IN

VERSION IN

CATEGORY PACKAGE ENVIRONMENT CONFIGURATION RECORDS IMPORT ACTION
Custom and Veeva Fields 1.0 10 HCO - custom_field_1__¢ © ADD
Address - custom_fleki_2__ ¢ © ADD
HCP - first_name__v © UPDATE
Data Visibiity Profiles 10 10 FR Data © UPDATE
UK Data © UPDATE
US Data © UPDATE
General Settings 20 20 © PARTIAL UPDATE
Security Settings 1.0 10 © UPDATE
Source Subscriptions 10 A 20 CUSTOMER_FR © UPDATE
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Logs
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Administrator can track configurations that are uploaded from a local computer to the Network instance

in the System Audit Log (Logs).
Event details

o User Name - The user that imported the file.

e [tem - The configuration package name and the signature.

Hover over the Item value to see a pop-up with the details.

e Event Description - Upload
e Object Type - Configurationimport

System Audit History

Date range To Object Types

20250702 £ 20250703 68

Choose time period...

Qo EVENT D TIMESTAMP USER NAMLE
(= 947172825644862623 20250703 22:00:00 IST System
Q4T172825644862623 202507 03 730NAN IGT  Srntam
_ § ConfigPackage_instance_308_202507
94T7172659780914335 2025
ST 2p (Upload 0000000021)

~ QATATIRSATAGIEAINT WIDE fessrn sswmeres s

Properties

ITEM
redshifExporterBackup (23]
redshinExporterBackup [23]
ConfigPackage_instance_30

v 2 |"o'~

imannt

EVENT DESCRIPTION

Start
Start
Upload

Qe

OBJECT TYPR
Subscription
Subscription
Configuratonimport

Cuhorsinting
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Workflow settings

AUTO-APPROVE CHANGE REQUESTS FOR SUB-OBJECTS

Administrators can configure the workflow settings to auto-approve change requests for locally owned
sub-objects. Previously, sub-objects could be auto-approved for new locally owned sub-objects only.

This enhancement is enabled by default in your Network instance.

Supported records

Sub-object changes can be auto-approved on all records.

e Locally records
e Veeva OpenData records
e Third party records

For example, a change to a locally managed address on an OpenData record can now be auto-approved.

Supported sub-objects

e Addresses

e Licenses

e Parent HCOs

e Custom sub-objects on HCPs and HCOs

Set auto-approval for sub-object changes

1. Inthe Admin console, click Settings > Workflow Settings.
2. Expand the Auto-Approve Change Requests for Customer Owned Records section.
3. Inthe Sub-Objects field, add the sub-objects that you want to be auto-approved.
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Workflow Settings cancel | [0

v Default Workflow Settings

v General Workflow Settings

Strong Match [C) Skip Address Verification ©
(] Create Unverified () Send Add Request to Local Stewards when Parent HCO is customer owned

> Overwrite Sub-Object Comparison

> Allow Attach ts on Add Request and Change Request Submissi

v Auto-Approve Add Requests for New Customer Owned Records
HCP @ AllAdd Requests will be sent 1o the local inbox for review

() All Add Requests will be automatically approved by the system
(O Configure which Add Requests will be automatically approved by the system

HCO (O All Add Requests will be sent to the local inbox for review
@ Al Add Requests will be automatically approved by the system
(O Configure which Add Requests will be automatically approved by the system

Sub-Objects  All Add requests for the following sub-objects will be automatically approved.

Address »

v Auto-Approve Change Requests for Customer Owned Records

HCP (@ Al Change Reguests will be sent to the local inbox for review
(O All Change Reguests will be automatically approved by the system
(O Configure which Change Requests will be automatically approved by the system

HCO @ Al Change Requests will be sent to the local inbox for review
(O All Change Reguests will be automatically approved by the system
(O Configure which Change Requests will be automatically approved by the system

Sub-Objects All Add requests for the following sub-objects will be automatically approved.

Address x

S
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Vault CRM integration

MASSACHUSETTS CONTROLLED SUBSTANCES REGISTRATION (MCSR) LICENSE UPDATES

Massachusetts has revised its medical sampling regulations. Now, a single Massachusetts Controlled
Substance Registration (MCSR) license can cover all practice addresses for an HCP within the state.
Previously, a separate license was required for each location.

To support the updated state guidance, the Network - CRM integration will add an HCP's MCSR license
to their Massachusetts addresses that do not have a license.

This update makes it easier to sample more HCPs across Massachusetts while ensuring compliance with
state guidelines.

For more details, see Veeva Connect: MCSR License Update and Network Enhancement.
Supported integrations

This change is applied to the Network bridge (data subscription) with Veeva CRM and Vault CRM.
Updates for Network Account Search and DCR Account Import will be supported in a future release.
Enable this enhancement

This enhancement is enabled by default in your Network instance.

Multiple MCSR licenses

If an HCP has multiple MCSR licenses, one of the licenses will be applied to their Massachusetts
addresses without a license.

The MCSR license that is used will be determined using the following criteria (in order):

1. active license
2. license with the most Drug Schedules (to allow the most products to be covered)
3. license with the farthest expiration date
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Example

In this example, an HCP practices at four Massachusetts addresses. Only two of the addresses have
MSCR licenses.

Network Address Network License
100 Park Ave. MCSR100 I, 11, IV, V, VI 6/30/2025
9001 200 2nd St. MCSR200 Vi 12/31/2025 9001
9002 300 Third Dr.
9003 400 Frost St.

Current behavior

When the Network bridge runs, the Network Address and License are mapped to the CRM Address. Only
the two CRM Addresses are populated with their linked MCSR licenses.

CRM Address - Current

100 Park Ave. [N [R\VAVAY]] 6/30/2025
9001 200 2nd St. MCSR200 Vi 12/31/2025
9002 300 Third Dr.
9003 400 Frost St.

New behavior

Now, when the Network Bridge runs, the MCSR license that best fits the criteria is populated on the
HCP's active Massachusetts addresses that do not have an MCSR license.

In this example, the active MCSR license with the most drug schedules is populated on the addresses
that did not have an MCSR license.

CRM Address - New

9000 100 Park Ave. MCSR100 I, 1, v, v, vi 6/30/2025
9001 200 2nd St. MCSR200 Vi 12/31/2025
9002 300 Third Dr. MCSR100 I, 1, v, v, i 6/30/2025
9003 400 Frost St. MCSR100 I, IV, V, VI 6/30/2025
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DATA LAUNCH ACCELERATOR

The Data Launch Accelerator helps you to quickly and easily set up the essential Network configurations
for your Network - Vault CRM integration.

The wizard simplifies the initial implementation for new Network customers by creating these standard
configurations:

e OpenData country subscriptions - Enables and configures the countries that you select.

e OpenData country groups - Creates a group for applicable OpenData regions so you can easily
manage country schedules.

e Network Bridges - Creates the Vault CRM Multi-Country Bridge with a country-specific bridge
configuration for the selected OpenData countries.

e Target subscription - Creates the subscription used by the Network Bridge.

o Data Visibility Profiles - Creates a DVP for each selected country.

After the initial implementation, the wizard can be used to add Bridge configurations for countries or to
create the integration to another Vault CRM org.

This feature is enabled by default in your Network instance.

W/ Network

OVERVEW  LOGS  USENS & PERMISBIONS  DATAMOCEL  SYSTEM INTERFACES  WIDGETS B PORTAL  SETTINGS  INTEGRATIONS v

yware indartaces * Dats Launch Acoslsrstor

Data Launch Accelerator Cancel u

m 7). Betect Couniries Preview Configurations

Systam

Tha sysiem wil ba used 1o configure the Network Bridge 1o your Vault CRM org
¥ you rave not created any systems for your Visult CRM ong, cick hees

Salect Systom - < Rofresh

External Credentials for Vault CRM Integration User

The exlens cradentials for the Vaut CRM insegration User wil Do used 1o run 1w Network Bridge jobs
¥ you Fave pot crested afry cradentins for your Vaut CRM inegration User, cick heen (2

Select Externat Credentals v < Refresh
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Prerequisites

Before using the Data Launch Accelerator, Administrators should complete the following tasks in your
Network instance.

OpenData country subscriptions
e Active countries - Confirm that the required countries are listed on the Veeva OpenData

Subscriptions page System Interfaces.

Veeva OpenData Subscriptions

All Countries - + Create New Country Group
OPENDATA
COUNTRY SCHEDULE LAST JOB TIME LAST JOB STATUS EXPORTS TO STATUS
PROCESS

Canada Manua
France Manua

Germany Manua

If any required countries display in the Other Veeva OpenData Country Subscriptions section,
contact Veeva Support.

o Define records to download - A working set must be created for each country. This is a .csv file
that lists all the VIDs that you want to download when the country subscription runs.

Work with your Veeva Professional Services contact to create the working set.

System

o Create a system for Vault CRM (System Interfaces > Systems). The system is used to connect to
your Vault CRM org.

Note that the system Type must be set to Veeva Vault.
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Example Vault system

New System

v Detalls

Name

Type

Icon

Description

Proprietary ©
Restricted data ©
Third party master ©

Unmerge ability

For details, see Adding Systems in the Veeva Network Online Help.

Credentials

my_vaull_crm

Veeva Vault -

V Vault

System used for Vault CRM integration

O Yes ® No
O Yes ® No
O Yes ® No

Unmerge and retain source keys -

e Create the Vault credentials. (Settings > External Credentials).

Cancel m

The credential contains the Vault CRM org and integration user (created in Vault CRM). Note that
the system Type must be set to Vault.

my_vault_crm_credentials

Type Vauit

Name

Username

Password

URL
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my_vault_crm_credentials

andrew.scott@verteo.veevavault.com

https://verteo-veevavault.com

Test Connection

Cancel


https://docs-vdm.veevanetwork.com/doc/vndocad/Content/Network_topics/Data_sources/Adding_systems.htm
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Run the Data Launch Accelerator

1. Inthe Admin console, click System Interfaces > Data Launch Accelerator.
2. Ontab 1-Select Vault CRM, define the following settings:

e System - Choose the source system for Vault CRM. This will be used by the target
subscription and the Network Bridge.

Systems defined as Veeva Vault systems display in the list.

o External Credentials - Select the credentials for the Vault CRM Integration User that will
run the Network Bridge jobs.

The list displays all Vault credentials configured in your Network instance.

» Data Launch Accalerator

Data Launch Accelerator Cance

System

The system will be used 1o configure the Network Bridge to your Vault CRM org
If you have not created any systems for your Vault CRM org, ciick here (2

my_vault_crm v =~ Refresh

External Credentials for Vault CRM Integration User

The external credentials for the Vault CRM Integration User will be used to run the Network Bridge jobs
If you have not created any credantials for your Vault CRM Integration User, click here (@

my_vault_crm_credentials v < Refresh

3. Click Next.
4. Ontab 2 - Select Countries, select each country to configure for Vault CRM.

The countries are listed by OpenData region:
e US
e International - Canada, Europe, Middle East, Africa

e Asia Pacific
e Latin America
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System Interfaces » Data Launch Accalenator

Data Launch Accelerator Cancel  Back m

0 Select Vault CRM ° Select Countries 3 | Preview Configurations

<" Expand Al Regions # Colapse Ml Regons Show active countries anly

v OpenData Reglon “US" Select All | Select None

#5 United States (US)

<

OpenData Reglon “International™ Select All | Select None
| +] Canada (CA) [ ™ Germany (DE) | § B Ireland (1E) ] B Spain (ES)

§  France (FR) ) == Hungary (HU) 7 0 B reaty (IT) Bl United Kingdom (GB)

<

OpenData Reglon “Asla Paclific” Select All | Select None

() SR Malaysia (MY) #ll Now Zealand (N2) ) A Philippines (PH)

<

OpenData Region “Latin America” Select All | Select None

By default, only active countries display. These are countries that are ready to be enabled in your
Network instance.

View all countries
To see all OpenData countries, clear the Show active countries only setting.

Hover over an inactive country to display a tooltip that explains why the country cannot be

enabled.
@ Select Vault CRM ° Select Countries
«" Expand All Regions » Collapse All Regions (] Show active countries only

v OpenData Reglon “US” Select All | Select None

(] ™ United States (US)

v OpenData Region “International” Select All | Select None

—_

- This OpenData country is not active in your Network -—
instance. Please reach out 1o your OpenData

representative or create a support ticket to get the —

B country activated. —_—

=] -
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5. Click Next.
6. On tab 3 - Preview Configurations, review the configurations the Data Launch Accelerator will
create in your Network instance.

© when you confirm to continue, the following configuration changes will be applied to your Network Instance. You can adjust the configurations afterwards.

v Network Configurations

CONFIGURATION CATEGORY IMPORT ACTION

~ OpenData Subscription Country Groups

eu_master_ v © ADD
us_master__v © ADD
8u_master_ v © ADD

v OpenData Subscriptions

Veeva OpenData Subscription (United Kingdom) @ UPDATE
Veeva OpenData Subscription (France) © UPDATE
Veava OpenData Subscription (New Zealand) © UPDATE
Veeva OpenData Subscription (United States) @ UPDATE

v Multi-Country Network Bridge
my_vault_crm_bridge_v © ADD

v Network Bridge

my_vault_crm_bridge_GB_v © ADD
my_vault_crm_bridge_NZ_v © ADD
my_vaull_crm_bridge_US_v © ADD
my_vault_crm_bridge_FR_v © ADD

v Target Subscriptions
crm_export_my_vaull_crm_v © ADD

v Data Visibliity Profiles

NZ_data_v © ADD
FR_data_v © ADD
US_cata_v © ADD
GB_data_v © ADD
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Configurations

For initial implementations, the Import Action will be either an Add or an Update.

When you run the wizard to add countries or connect to a different Vault CRM org, some actions
will be Update or Skip because the configurations were previously created. For details, see the
Using the wizard after the initial implementation section below.

Configuration Action

OpenData Subscription Add
Country Groups

OpenData Update
Subscriptions

Multi-Country Network Add
Bridge
Network Bridge Add

Target Subscriptions Add

Data visibility Profiles  Add
(DVPs)

7. Click Create Configurations.

Description

A country group will be created for each OpenData region for the
selected countries.

The subscriptions for the selected countries will be enabled and
updated with default configurations.

A multi-country bridge will be created to connect to your Vault
CRM org. By default, a Network Bridge for Vault CRM is a multi-
country bridge.

A country-specific child bridge is created for each selected
country.

A target subscription will be created for the Network Bridge to
push data to Vault CRM.

A DVP will be created for each selected country.

8. The confirmation dialog displays the system to use for the Network Bridge.

Confirm Creation of Configurations

You are creating or updating configurations in Network

System Used for Network Bridge: my_vault_crm

This action cannot be undone

Cancel

To confirm and proceed with the changes, click Create Configurations.

Tip: It can take a few minutes to generate the configurations. You can navigate away from the

page during the process.

9. When the configurations are complete, the page refreshes to display all the actions taken for

each configuration category.
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Additional steps to complete the process in Network and Vault CRM displays.

Data Launch Accelerator

Configurations Created Successfully
The configurations changes below have been applied to your Network instances. Please review the results

Follow the steps below to the figurations in N k and Vault CRM

1. Assign the Network integration user to the newly added Data Visibility Profiles. Click here for instructions. ('
2. Configure the required Network Bridge mappings in Vault CRM. Click here for instructions. ('

3. Configure the Network Settings in Vault CRM. Click here for instructions. ('

4. Create user accounts and user permissions In Vault CRM. Click here for instructions. ('

5. Create page layouts in Vault CRM. Click here for instructions, ('

v Network Configurations

CONFIGURATION CATEGORY IMPORT ACTION
v OpenData p Country p:
eu_master__v © ADDED
us_master__v © ADDED
au_master__v © ADDED

v OpenData Subscriptions

Veeva OpenData Subscription (United Kingdom) @ UPDATED
Veeva OpenData Subscription (France) @ UPDATED
Veeva OpenData Subscription (New Zealand) @ UPDATED
Veeva OpenData Subscription (United States) @ UPDATED

v Multi-Country Network Bridge
my_vault_crm_bridge_v © ADDED

v Network Bridge
my_vault_crm_bridge_GB_v © ADDED
my_vault_crm_bridge_NZ_v © ADDED
my_vault_crm_bridge_US_v © ADDED
my_vault_crm_bridge_FR_v © ADDED

v Target Subscriptions
crm_export_my_vault_crm_v © ADDED

v Data Visibility Profiles
NZ_data_v © ADDED
FR_data_v © ADDED
US_data_v © ADDED
GB_data_v © ADDED

The configurations created by the wizard are now available in your Network instance.
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Data visibility profile configurations

A DVP is created for each country selected in the Data Launch Accelerator.

Data Visibility Profile

Search data visibility profiles

NAME COUNTRY
FR_data_v France
GB_data_v United Kingdom
NZ_data_v New Zealand
US Data United States
US_data_v United States

Displaying 110505

Standard settings

DESCRIPTION

DVP for FR data created by the Data Launch Accelerator
DVP for GB data created by the Data Launch Accelerator
DVP for NZ data created by the Data Launch Accelerator
Page layouts for US Data fields

DVP for US data created by the Data Launch Accelerator

DEFAULT
False
False
False
True

False

Add New Profile

DATA READ-ONLY ACCESS

False
False
False
False
False

Show 25 v

1 of1

When the DVP is created using the wizard, the following settings are defined. The settings can be

changed after the DVP is created.

Setting

Primary Information

Profile Name

Description

Default (When Creating New
User)

Permissions

HCP Visibility

HCO Visibility

Data Read-only access

HCP Opt Out Visibility

Candidate Visibility

Can Download reports

Ad Hoc match

Ad Hoc Match Against OpenData

Hide Mail Only Addresses in
Search API

Profile Layout
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Value

The naming convention is <country_code>_data_v.

Example: FR_data_v (France).

DVP for FR data created by the Data Launch Accelerator

False

All
All
False
False
False
True
True
True

False



\4
Setting

Health Care Professional
Health Care Organization

Search

Can search and query OpenData
instance

Can download/sync records
from OpenData instance

Can export from Search
Can Search Contract
Organizations

Next step

Veeva Network 25R2.0 Early Release Notes

Value

Assigned to the default standard layout for that OpenData region.
For example, France is assigned to the EUStandard layout.

True

True

True

False

Assign the DVPs to the Network Integration user for the Vault CRM Bridge.

OpenData country groups

A country group is created for the OpenData region related to the selected countries.

Country groups help you to manage the schedule for multiple country configurations.

Veeva OpenData Subscriptions

Search subscriptions Q All Countres - + Create New Country Group
OPENDATA
COUNTRY «  SCHEDULE LAST JOB TIME LAST JOB STATUS EXPORTS TO STATUS
PROCESS

au_master__v (New Zealand)

v Q@ v
Schedule: Every day at 08:00 GMT, Every day at 20:00 GMT
New Zealand Scheduled 0 Ena
eu_master__v (France, United Kingdom)
o Yo master_ Q@ enat
Schedule: Every day at 08:00 GMT, Every day at 20:00 GMT
France Scheduled 0 € enav
United Kingdom Scheduled 0 & ena
o us_master__v (United States) m e
Schedule: Every day at 08:00 GMT, Every day at 20:00 GMT
United States Scheduled 0
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Standard settings

When the country group is created, the following settings are defined. These can be customized after
the wizard completes.

Setting Value
Name The naming convention is <OpenData_region_instance>__v.

Example: The country group created for EMEA countries is eu_master__v.
Countries All countries selected in the wizard for that region are added to the group.
Schedule The subscription is scheduled to run daily at the following times:

o 08:00 (GMT)
e 20:00 (GMT)

The schedule applies to all countries in the group.

Tip: Open a country subscription to view the export times for that OpenData
region and adjust the country group schedule to run soon after.
OpenData country subscriptions

For each country selected in the wizard, the following actions occur:

e Enable - Countries that are active, but not yet enabled, will be enabled.
e Update - All selected countries are configured with some standard settings.

If an enabled country is selected, some settings in the current configuration might be changed.

Confirm that the standard settings (see below) can be changed or click Cancel to go back and
deselect the country before proceeding.

Confirm Country Selection

The following countries you selected already have an active OpenData subscription.

I If you proceed, their subscription settings will be updated, some settings may change,
and they will be added to regional OpenData country Groups

I+l Canada (7

Do you want to continue?
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Standard settings

These settings are applied to the OpenData country subscriptions. They can be customized (overridden)
after the wizard completes.

Setting Value
Job Schedule & Triggers

Job Schedule None. The schedule is defined in the country group.

Job Triggers When the country subscription job completes successfully,
it will start the Network Bridge job for that country.

Parent HCO

Level of parents to download 5

Download repointed Parent HCOs True

Additional OpenData Parent HCO records

Download Parent HCOs that are related True
to OpenData HCPs in my instance

Download Parent HCOs that are related True
to OpenData HCOs in my instance

Field Level Subscriptions

Emails True if the subscription setting is active in your Network
instance.

False if the subscription setting is not active.

All other subscriptions (HIN, Geo False
Subdivision, CIP, and so on)

Handling of OpenData Opt-Outs

Convert OpenData opt-outs into False
customer-managed records
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Target subscription

The wizard creates one target subscription that will be used by the Network Bridge.

Standard settings

When the target subscription is created, the following settings are defined. These can be changed after

the wizard completes.

Setting
Details

Name

Type

General Export Options
Full Data Extract

Record Type

Record State

Export only updated sub-
objects

Reference data

File Format

All settings

Export Locations
Network FTP Path

File & Field Selection

Export Options

Veeva standard objects (HCP,
HCO, Address, License, Parent

HCO, Custom Key)
Export options

Health Care Organization
Health Care Professional

Custom Key
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Value

The naming convention is
crm_export_<Vault CRM_system_name>_yv.

Example: If your Vault CRM system name is my_vault_crm, the
target subscription name is crm_export_my_vault_crm_v.

Data

Delta
Non-Candidate
All

False

False

Uses default values

Use default value

Select Which Objects and Fields to Export
Export All Fields

All records
All records

Select Records

A filter is defined to export records only for the Vault CRM source
system are exported.

Filter Condition: Source System IN <Vault CRM_system_name>



Network Bridges
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The Data Launch Accelerator creates the following Network Bridges:

e One Vault CRM Bridge (multi-country) for the Vault CRM org.
e A country-specific child bridge for each selected country.

Network Bridge

Search subscriptons

NAME -

TYPE

Vauk CRM Chi

Vauk CRM

Vauk CRM

Vaul CRM

Vauk CRM

Standard settings

Setting
Details

Name

Type
Countries

Country bridges

Network Data

System

Target Subscription

Connection Settings

External credential

Advanced Settings

Enhanced Inactivate Record

Sync

Job Schedule & Triggers

Job Schedule

Job Triggers

Chid

Chid

Chig

@ Valdate Vout CRM Brage Add Brdge ~

LAST JOB

DATA SOURCE PARENT COUNTRY SCHEDULE LAST JO8 TINE STATUS STATUS
_vauk_crm my_vaull_cem_badge_v France (FR) Maral & Enabled

my_vauk_crm my_vault_crm_bridge v United Kingdom (GB) Mansal & Enablec

my_vauk_crm my_vault_crm_bridge v New Zealand (NZ) Marnal & Enables

my_vaul_crm my_vaull_crm_brdgs v United Stales (US) Marral @ Ensbles

my_vauk_crm Multiple Marneal &) Enabled
Value

The naming convention is <Vault CRM_system_name>_bridge_v.

Example: If the system name is my_vault_crm, the multi-country
bridge name is my_vault_crm_bridge_v.

Vault CRM Data Subscription

All country-specific child bridges created for the selected countries are
connected.

The Vault CRM source system you defined in the Data Launch
Accelerator.

The target subscription created by the Data Launch Accelerator.

The Network Integration User you defined in the Data Launch
Accelerator.

True

None. (Bridges are triggered to run by the OpenData country
subscriptions.)

None
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Using the wizard after the initial implementation

The wizard can be used to add countries or to create integration to a different Vault CRM org.

Adding countries to the existing Network Bridge

To add countries, complete the following on the wizard tabs:

e 1- Select Vault CRM - Choose the source system and credentials for the existing Vault CRM

integration.

e 2-Select Countries - Choose the countries to add.
e 3 - Preview Configurations- Review the changes that will be made to your Network instance.

One of the following actions will be taken for each configuration.

Configuration

OpenData Subscription
Country Groups

OpenData
Subscriptions

Multi-Country Network
Bridge

Network Bridge

Target Subscription

Data visibility Profiles
(DVPs)
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Action

Add

Update
Skip

Update

Update

Skip

Add

Skip

Skip

Add
Skip

Description

A country group will be created if any selected countries are in
a region that doesn't have an existing country group.

A country has been added to the existing country group.

If the country was already enabled, no changes will be made
because the country already belongs to the country group.

The subscriptions for the selected countries will be enabled
and configured.

If the country was already enabled, the configuration is
updated with the standard settings.

A country-specific bridge has been added to the multi-country
bridge configuration.

If the country was already enabled, no changes will be made
because the country-specific bridge was already added to the
multi-country bridge by a previous run of the Data Launch
Accelerator.

A country-specific bridge is created for each selected country.

If the country was already enabled, no changes will be made
because the country-specific bridge was already created by a
previous run of the Data Launch Accelerator.

No changes will be made to the target subscription because it
was created by a previous run of the Data Launch Accelerator.

A DVP will be created for each selected country.

If the country has been enabled by the wizard previously, no
changes will be made to the existing DVP.
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Adding a new Vault CRM integration

Your Network instance can connect to multiple Vault CRM orgs.

Use the Data Launch Accelerate to generate the configurations for each Vault CRM org.
Complete the following on the wizard tabs:

o 1-Select Vault CRM - Choose the system and credentials for a different Vault CRM org.
e 2-Select Countries - Choose the countries to add for the Vault CRM integration.
o 3 - Preview Configurations- Review the changes that will be made to your Network instance.

One of the following actions will be taken for each configuration for subsequent Vault CRM integrations.

Configuration Action Description
OpenData Subscription Add A country group will be created if any selected countries are in
Country Groups a region that doesn't have an existing country group in your
Network instance.
Update A country has been added to the existing country group.
Skip No changes will be made because the country already belongs
to the country group.
OpenData Update The subscriptions for the selected countries will be enabled
Subscriptions and configured.
Multi-Country Network Add A multi-country bridge will be created to connect to your Vault
Bridge CRM org.

Network Bridge Add A country-specific bridge is created for each selected country.
Target Subscriptions Add A target subscription will be created for the Network Bridge to
push data to Vault CRM.

Data visibility Profiles  Add A DVP will be created if the country has not been enabled by
(DVPs) the wizard for any Network Bridge.
Skip If the country has been enabled by the wizard previously, no

changes will be made to the existing DVP.

VAULT CRM BRIDGE RECORD LIMIT

Account records are upserted in batches when the Vault CRM Bridge runs. To optimize jobs, the number
of account records upserted in each job has been increased.

Previous Record Limit New Record Limit
Default Record Limit 300,000 400,000
US Record Limit 150,000 200,000

This enhancement is enabled by default in your Network instance.
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Security

IP ACCESS CONTROL

To help block unauthorized access, Administrators can create rules that define the IP ranges that can
access Network based on user security policies.

Users that log in outside of the defined IP range receive an error. After five unsuccessful login attempts,
the user is locked out of Network.

\/ Network

User Name

john.smith@verteo.veevanetwork.com

Password

Authentication error. Please verify your network connection and

credentials, or contact your system administrator

This feature is available by default. Administrators must configure the rules.

Note: This is an optional feature. If IP Access Control rules are not created, there is no impact for users
logging into your Network instance.

Supported users

IP Access Control rules are assigned to a security policy. Users assigned to the security policy must log
into Network within the IP range.

IP Access Control does not apply to users that authenticate to Network using single sign-on (SSO).
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Supported authentication methods

IP Access Control rules apply when users log into Network in the following ways:

e Ul authentication (Network log in page)
e APl authentication
e FTP access authentication

Prerequisites

e Create a security policy - IP access control rules are assigned to security policies. Create a policy
to define the IP address ranges that are allowed to access your Network instance (Settings >
Security).

e Assign the security policy to users - Assign the policy to users (Users & Permissions > Users).
Create an IP access control rule

Create a rules that allow or restricts access for specific IP address ranges.

Example rule

\/ Network

General Settngs IP Acce
Security Settin
o New Rule corce ([0
IP Access Control
Workflow Settings Name * AllowedAccess
Custom Object Workflow Settings

Start IP Address * 203.0.113.0
SSO Semings

Branding Settings End IP Address * 203.0.113.24

Configuration Export Security Policles*  IPAllowed X -

Configuration import

1. Inthe Admin console, click Settings > IP Access Control.
Click Add Rule.
The New Rule page displays.

3. Name and Description - Type a meaning name and details about the rule.
Start IP Address - Type the start of the allowed IP address range.

The IP addresses must be IPv4 address standard, for example: 137.43.211.1114.

5. End IP Address - Type the end IP address in the range.
6. Security Policies - Select the security policies to apply to the rule.

Note: The rule is validated to ensure that the IPs are valid and that you are not creating a rule
that locks you out of Network.
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7. Save your changes.

Network 9D & vwn & F ©

OVERVIEW LOGS USERSAPERMISSIONS DATAMODEL  SYSTEMINTERFACES  WIDGETS & PORTAL SETTINGS  INTEGRATIONS v

Garmradl Settngs
IP Access Control

Securty Settngs

P Accesa Control Q Search rules
Workfow Setings
NAME IP ADDRESS RANGE SECURITY POLICIES
Custom Object Workfiow Somings
S50 Setings IPRestrict 13783211010 137.83211.258 AllowedAccess [ ]
Branding Setirgs
NoAccess 137.83.206.0 10 137.83.206.255 NoAccess [ ]
Configuraton Export
User page updates

Administrators can quickly identify impacted users from the Users page (Users & Permissions). An icon
displays beside the name of any user where IP access control rule is applied to their assigned security

policy.

Users
Search users Q (] Mide inactive users Al User Types v  Reset Fiters Export to CSV Add New User
NAME “  USERNAME USER TYPE STATUS LAST LOGIN SECURITY POLICY PROFILE
Adam, Sean sean.adam@verteo. veevanetwork.com System Admin @ Active  2023-01-24 15:22:43 GMT Classic US Data
uamson Ty ty.adamson@verieo, veevanetwork com System Admin @ Active  2022.04-28 21:33:23 IST AllowedAccess US Data
@ Curry. Rick rick curry@verioo.veevanetwork.com Intogration User (D Active  2019-06-17 10:07:08 IST AlowedAccess US Data
Ferguson, Ana  anafergusoni@verieo.veavanetwork.com  Data Steward @ Active  2021-11-10 00:47:11 GMT Classic US Data
Hanes, Alanna  alanna.hainesfverieo.veevanetwork.com Data Steward @ Active  2025-05-08 02:50:28 IST Classic US Data
@, Lopez Ronaldo ronaldo lopez@verteo veevanetwork.com  System Admin =~ (D Active  2022-12-14 16:09:27 GMT  AllowedAccess US Data
Logs

Administrators can monitor the Network logs to take appropriate actions.

e System Audit log- Track changes to IP Access Control range settings.
e Login Audit Log - Review authentication failures due to IP access control.

Login Audit History

Date range To User Name User Type
20250506 || 20250507 | 8| Selecta user name v Selectausertype . Reset
Choose time period..., «
TIMESTAMP USER NAME USER TYPE SOURCE IP TYPE STATUS

2025-05-07 16:35... asha singh@lverteo.veevanetwork... Data Steward 137.83.211.112 User Login Success
2025-0507 16:29... john.smith@verteo. veevanetwork Data Manager 137.83.211.112 IP Address out of acceptable range.  IP Address out of acceplable range
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API

VERSION UPDATE

The Network API is updated to v36.0.

The Network API version is updated for every major release. Any additional changes are documented in
this section of the Release Notes.

As with all version updates, Integration Users should continue to use v35.0 until there is a change for
v36.0 that they want to apply.

For more information about the Network API, see the Veeva Network API Reference at
http://developer.veevanetwork.com.
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